
 
 

    

                

          Terms & Conditions 

 
                             Values: 

Clear, fair boundaries that support trust, transparency, and 

emotional safety. 

 

By booking and/or paying for a session, you agree to the 

following: 

 

Booking & Payment 

Sessions are confirmed once payment is received. 

Payment is due in advance and after receipt session details will 

be shared. In the event that 1-1 services are discontinued 

payments are transferable to other Audire Collective services 

and non- refundable.  

 

Sessions 

Sessions last 50 minutes unless agreed otherwise and run to the 

scheduled time. 

 

Cancellations 

Please give at least 48 hours’ notice to cancel or reschedule. 

Late cancellations or non-attendance may be charged in full. 

No shows are rescheduled at the consultants discretion. 

 

Late Arrival 

Late arrival shortens the session. 

Arrivals over 15 minutes late without contact may be treated as a 

cancellation. 

 

Service Boundaries 

Audire Collective is not an emergency or crisis service and does 

not replace medical or emergency care. 

 

Respectful Use 

Abusive or inappropriate behaviour may result in sessions being 

ended and future work declined. 

 

Any questions email hello@audirecollective.com 
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CONTACT 

Director: Sonia Vivinne 

 

Website: 

www.audirecollective.com 

 

Email 

Office: 

hello@audirecollective.com 

Direct: 

sonia@audirecollective.com 

 

Phone: 

+44 7835 173 656 

 

 

 

 

Accreditations: - 

 

BSc (HONs) in Counselling and 

Psychotherapy Professional 

Practice 

 

Critical Incident Stress 

Management 

 

BSc (HONs) Bereavement 

Counselling Professional 

Practice 

 

Clinical Supervision for 

Practitioners 

 

Talking Therapy 

 

Professional Member of 

National Counselling and 

Psychotherapy Society.  

 

 

 

Additional Information: 

 

Enhanced DBS on portal 

Full drivers licence  

Owner driver 

 

Company Registration: 

15999012 

ICO Registration: 
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